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About Mhlaba Industrial Solution Services 
Our General Manager, James Banda overseeing the technical department and general operations, believes in 
leading from the front. He takes pride in hands-on approach and direct involvement in operations.  

Mhlaba Industrial Solution Services is versatile and flexible enough as a family-run enterprise to allow woman 
director to spend most of time in the field, dealing directly with clients and the technical aspects of the business. 
At MISS we have a policy of treating our customers as partners, ultimately building long-term relationships with 
them. 

Your One Stop for all Industrial Solutions 
Our business is about helping our clients maintain their equipment and minimize down time. In this way we assist 
utilities carry out their function and supply much needed critical spares to their departments.  

We offer a one-stop industrial supply service, concentrated mainly in Gauteng Northwest and Mpumalanga, with 
offices in Johannesburg. We also have a network of representatives and Partnerships to meet the needs of 
customers in other industrial centres and provinces. 

Management System 
A management quality manual will be planned, developed and documented. Personnel will have access to 
magazines, technical reports and other publications that may provide ideas and information on how to improve 
quality and productivity in Mhlaba Industrial Solution Services. Selected personnel will also be given the 
opportunity to attend exhibitions, conferences and other events where improvement information may be gathered. 

Configuration management principles will be applied to ensure that documents faithfully reflect the actual actions 
and operations performed to achieve the quality policies and objectives… 

 

 

 

 

 

 

 

 



 
 

 

Joint Ventures Philosophy 
Mhlaba Industrial Solutions services attest to the old adage - "Working Together Is Success." - and "Alone we can 
do so little; together we can do so much." – Hellen Keller. 

Time and time again, Mhlaba Industrial Solution Services enter into Joint Ventures with other engineering 
companies to maximize technical skills for the benefit of clients. We have seen through the year we have grown 
from strength to strength through the various projects that such joint ventures have successfully completed. 

Policies and Objectives 
The ultimate responsibility for quality at Mhlaba Industrial Solutions rests with the Managing Director and our 
General Manger. In this regard Neliswa Banda hereby confirms their commitment to the achievement and 
maintenance of quality, together with the effective operation of the quality management system. 

Organization and Accountability 

Mhlaba Industrial Solution Services headed by Neliswa Banda and Lerato Banda.  Lerato is very much an 
‘Engineering, innovative woman’. She leads from the front and brings to the company in-depth business 
management and technical skills. Her technical experience exudes innovative confidence and energy that comes 
with youthful “hands-on" approach and is complemented by in-depth managerial, logistics, communication and 
customer relations skills. 

Mhlaba Industrial Solution Services 
Mhlaba Industrial Solution services' services include machining of shafts, gear cutting and gearbox reconditioning, 
as well as engineering supplies, precision turning, fabrication, boiler-making and refectories in related industries, 
such as mining, power generation plants and water utility plants.  

Impeccable Customer Service 
Our success in this short term is attributed to such partnerships being the cornerstone of our business philosophy: 
impeccable customer service, open and regular communication, attention to detail and the best products and 
services money can buy.  

MISS has been built on being reliable, accountable and ethical. Mhlaba Industrial Solution Services is a black 
female-owned company. We are also BBBEE Level 1. 



 
 

 

 

 Fabrication  
Our Joint Venture Facilities and Capabilities allow us to fabricate from small scopes of work to large scopes, all 
done to Quality Standards and procedures. All steels and structures components can be fabricated on site or at 
our partners facilities.  



 
 

 

Installation  
Our well-equipped and qualified teams are capable of projects on site for installation of various equipment from 
mechanical to electrical components. 



 
 

 

 

Maintenance/Services  
Maintaining of mechanical components and equipment on site for long or short-term contracts. Our Services also 
include inspections thickness testing leak detection, rebuilding, alteration and supply of spare parts. We also offer 
industrial Vacuuming services. 

 



 
 

 

 

Equipment for onsite services      
Mhlaba Industrial Solutions Services offers technical and engineering services specializing in maintenance and 
reconditioning, mobile generators, High pressure cleaning equipment, drilling and fabrication equipment.  

We offer the following products and services: 

• Design, Manufacturing and Installation of Bellows, Compensators, Expansion Joint and supply of pipes  



 
 

• Boiler-making 

• Supply and servicing of Industrial Pumps and Gearboxes Valves Compensators Pipes and fittings 

• Supply of quality Mechanical Seals, Gaskets High Temp Graphite seals and packing 

• Engineering supplies 
 

Steel Bellows / Expansion Joints types: 

  

Multi Layer Bellows  
Application: Vibration   
Type: VP 

   

Axial Bellows 
Application: Axial movement +/- 
Type: AM 

  

Tied Bellows  
Application: Lateral movement 
Type:LM 

 

 

 

Hinged Bellows  
Application: Angular movement. 
Type: RA 

 

  

 

External Pressure Bellows 
Application: Large axial movement 
Type: AX 

  

 

Gimbal Bellows  
Application: Multi angular movement  
Type GB 



 
 

 
 

Rubber Expansion Joints 

  

CONVEYOR BELT COMPONENTS
. 

 

 

 

 

 



 
 

Our clients  

Eskom: Rand water: Sasol: Anglo American: Siyanda Bakgatla Platinum    
 

 

Site Services 
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